
Major Business Application Points of Contact Report
System ID Short Name Long Name Base System POC Deployed System POC

2526 1010EZ 1010EZ TRACKING FILE Development System Technical POC:
Milt Roberson, Silver Spring OIFO
Milt.Roberson@va.gov, 

1005 ACE Automated Certificate Eligibility Development System Technical POC:
Patrick Huey, VBA AUSTIN
Patrick.Huey@vba.va.gov, 512-326-6580

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

2560 ACRS Automated Customer Registration system System Owner:
Steve Riffel, AAC
steve.riffel@mail.va.gov, 512-326-6038

Development System Technical POC:
Steve Jung, AAC
steven.jung@mail.va.gov, 512-326-6549

Deployed System Technical POC:
Steve Jung, AAC
steven.jung@mail.va.gov, 512-326-6549

2562 Active Advice Active Advice System Owner:
Cindy Heaton, 11F
cindy.heaton@med.va.gov, 406-447-7050

Development System Technical POC:
Mike Carroll, 04C
michael.carroll2@med.va.gov, 406-447-7638

Deployed System Technical POC:
Mike Carroll, 04C
michael.carroll2@med.va.gov, 406-447-7638

2585 ADS Automated Distribution System System Owner:
Diane Whitaker-Hayes, OA&MM
diane.whitaker-hayes@mail.va.gov, 202-273-8067

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

1007 ADVISOR Advisor Computer Based Training Development System Technical POC:
Sandra Johnson, Training Staff (213A)
Sandra.Johnson@vba.va.com, 202/273-6609

System Owner:
Kim Tibbitts, Compensation & Pension
Kim.Tibbitts@vba.va.com, 202-273-7280

2587 AERATES Architect/Engineer Rating System Development System Technical POC:
Robert Smoot, 
bob.smoot@hq.med.va.gov, 

Deployed System Technical POC:
Gloria Harris, 
gloria.a.harris@mail.va.gov, 202-273-8711

1009 ALPS-LP Automated Loan Production System - Loan Processing Development System Technical POC:
Phil ITSC, PHIL_ITSC, VBAVACOHB
PHIL_ITSCVBAHINESHB@vba.va.gov, 

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

1025 AMAS Automated Monument Application System System Owner:
Bill Barnes, NCA
Bill.Barnes@va.gov, 703 441-2182

Development System Technical POC:
Dennis Menor, NCA
MenorD@cem.va.gov, 703 441-3071
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1010 AMIE II Automated Medical Information Exchange Development System Technical POC:
Michael Burke, Network Systems Division
Michael.Burke@vba.va.gov, 215-381-3087

System Owner:
Glen Wallick, C&P Procedures & Develop.
Glen.Wallick@vba.va.gov, 202-273-7129

1016 AMIS Automated Management Information System
2610 AMIS 290 AMIS 290 System Owner:

Jonathan Ogbonna, Compensation & Pension (212)
Jonathan.Ogbonna@vba.va.gov, 202-273-7234

Development System Technical POC:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

2636 ARC Allocation Resource Center System Owner:
Keith Hoffman, 
keith.hoffman@med.va.gov, 781-849-1837

Development System Technical POC:
Mario Garcia, AAC
mario.garcia@mail.va.gov, 512-326-6820

Deployed System Technical POC:
Mario Garcia, AAC
mario.garcia@mail.va.gov, 512-326-6820

2641 ARPA Automated Request for Personnel Action Development System Technical POC:
Anke Linton, VISN 5
Anke.Linton@va.gov, 304-263-0811

Deployed System Technical POC:
Rich Lantz, VISN 5
Rich.Lantz@va.gov, 304-263-0811

2647 ASI Addiction Severity Index Development System Technical POC:
Keith Cosgrove, 
keith.cosgrove@med.va.gov, 412-365-4127

Deployed System Technical POC:
Keith Cosgrove, 
keith.cosgrove@med.va.gov, 412-365-4127

2650 ASISTS Automated Safety Incident Surveillance and Tracking 
System

Development System Technical POC:
Arnold Bierenbaum, 
arnie.bierenbaum@hq.med.va.gov, 202-273-5844

Deployed System Technical POC:
Kathy Frisbee, 
kathleen.frisbee@med.va.gov, 

2655 ASR Automated Sales Reporting for VCS System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

Deployed System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

1175 Audiocare Mumps Audio Care System Owner:
Michele Brickel, AudioCare Systems, Inc
mbrickel@Audiocare.com, 1-610-775-9915

Development System Technical POC:
Michele Brickel, AudioCare Systems, Inc
mbrickel@Audiocare.com, 1-610-775-9915

Deployed System Technical POC:
Mary Curry, VISN 9
Mary.Curry@va.gov, 

2689 Background Investigation 
Tracker

Background Investigation Tracker Development System Technical POC:
Al Soles, Dublin
al.soles@va.gov, 4782772850

1041 BDN - Common Services BDN End-of-day, Security, and Common Commands 
processing

Development System Technical POC:
Kim Tibbits, Compensation and Pension Service
capktibb@vba.va.gov, 202 273-7280

Deployed System Technical POC:
Steve Mercier, VBAVACO
Steve.Mercier@vba.va.gov, 202 273-6901
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2705 BDN Shell BDN Shell (RO developed app) System Owner:
Sandie Harms-Taylor, 
Sandie.Harms-Taylor@va.gov, 

Development System Technical POC:
Bernadette Pessagno, Office of Information Management
Bernadette.Pessagno@vba.va.gov, 202/273-7065

2706 BDN301 Benefit Delivery Network 301 System Owner:
Sandie Harms-Taylor, 
Sandie.Harms-Taylor@va.gov, 

Development System Technical POC:
John Dell, VBA Hines ITC
John.Dell@vba.va.gov, FTS 708 681-6996

2520 Bed Cntl DB Bed Control Database Development System Technical POC:
Regina McCaskill, 
regina.mccaskill@med.va.gov, 972-775-3492

Deployed System Technical POC:
Tuan Nguyen, 
tuan.nguyen@med.va.gov, 815-385-3857

2707 Bed Control VHA National Bed Control System Owner:
Kathy Kearn, 10N
kathleen.kearn@va.gov, 202 273 5830

Development System Technical POC:
Troy Sherrill, VSSC
troy.sherrill@va.gov, 919 403 0600

1022 BIRLS Batch Beneficiary Identification and Records Locator System Development System Technical POC:
Andres Munoz, VBA AUSTIN
Andres.Munoz@vba.va.gov, 512-326-6258

System Owner:
Director C&P Service, VACO (21)
Director.C&P Service@va.gov, 202-273-7203

2716 BITS Business Improvement Tracking System System Owner:
Scott Holliday, 008B3
Scott.Holliday@va.gov, (202) 273-5053

Development System Technical POC:
John Corso, 008B3
John.Corso@va.gov, (202) 273-5927

2720 Blackberry System Blackberry Enterprise Server Development System Technical POC:
Ron Klavohn, Hines OI Field Office
ron.klavohn@va.gov, 708 410 4011

Deployed System Technical POC:
Fay Weinstein, Albany OI Field Office
fay.weinstein@va.gov, 518 449 0617

1024 BOSS Burial Operations Support System System Owner:
Bill Barnes, NCA
Bill.Barnes@va.gov, 703 441-2182

Development System Technical POC:
Kevin Guyan, NCA
Kevin.Guyan@va.gov, 703 441-3094

2726 BRH Blind Rehabilitation System Owner:
John Quinn, VHA
john.quinn@mail.va.gov, 512-326-6188

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

Deployed System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588
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2732 BVAR BVAR (Board of Veterans Appeals Remand) System Owner:
Glenda E. Taylor, Tennessee Valley Healthcare System
Glenda.Taylor2@va.gov, 615-340-2891

Development System Technical POC:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

1026 C&P Systems C&P Systems Maintenance and Operations (non-BDN) Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

System Owner:
Director C&P Service, VACO (21)
Director.C&P Service@va.gov, 202-273-7203

2748 CAMS Contract Administration Management System Development System Technical POC:
William Webb, 
William.b.Webb@hq.med.va.gov, 202-565-6137

Deployed System Technical POC:
Agnes Howard, 
Agnes.Howard@hq.med.va.gov, 

2750 CAO Centralized Accounts Receivable System - Online System Owner:
Dan Osendorf, VBA
DMCDOSEN@VBA.va.gov, 612-970-5700

Development System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

Deployed System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

2751 CAP Computer Assisted Payment Processing System 
(CAPPS)

System Owner:
Mary Kouloubri, FSC
mary.kouloubri@mail.va.gov, 202-273-9465

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

Deployed System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

2754 Capital Assets Capital Assets Project Tracking System Owner:
Ezra Safdie, VACO 10NB
ezra.safdie@va.gov, (202) 273-5644

Development System Technical POC:
Troy Sherrill, VSSC
troy.sherrill@va.gov, 919 403 0600

2755 CAPP Computer Assisted Payment Process System Owner:
Rod Wood, FSC Austin
rodney.wood@mail.va.gov, 512-460-5000

Development System Technical POC:
Susan Torrence, FSC -
susan.torrence@mail.va.gov, 512 460-5311

Deployed System Technical POC:
George Henning, FSC
george.henning@mail.va.gov, 512 326-6640

2757 CAPRI Compensation and Pension Records Interchange Development System Technical POC:
Milt Roberson, Silver Spring OIFO
Milt.Roberson@va.gov, 

2760 CAR Centralized Accounts Receivable System System Owner:
Don Toivola, VBA
DMCDTOIV@VBA.va.gov, 612-970-5705

Development System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

Deployed System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282
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2738 CARIS CAR Intranet System System Owner:
Dave Sturm, VBA
DMCDSTUR@VBA.va.gov, 612-970-5702

Development System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

Deployed System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

1047 CARP Chapter 32 Accounts Receivable Program Deployed System Technical POC:
Roma Daniels, Education Service
Roma.Daniels@vba.va.gov, 202 273-6982

2777 CARS/CAROLS Centralized Accounts Receivables  / Centralized 
Accounts Receivables On-Line

System Owner:
Dave Sturm, Debt Mgmt Center
dave.sturm@mail.va.gov, 612 970-5702

Development System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

Deployed System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

2779 CART-CL CART-CL Development System Technical POC:
Chiao Wu, DC IRM
Chiao.Wu@va.gov, 202-273-8000

Deployed System Technical POC:
David Lu, Cardiology
David.Lu@va.gov, 202-273-8000

2781 CATS VISN 2 Capital Asset Tracking System System Owner:
Mark Fontain-Westhart, VISN 2 Logistics Manager
Mark.Fontaine-Westhart@va.gov, 518-626-7316

Development System Technical POC:
Sonya Zdunek, VISN 2 Office of eHealth
Sonya.Zdunek2@va.gov, 518-626-6215

2787 CCOW Clinical Context Management Server Development System Technical POC:
Kenneth Kalberer, 
kenneth.kalberer@va.gov, 724-285-2400

2788 CCP Consolidated Co-payments Processing Center System Owner:
Bruce Foxe, VHA
bruce.foxe@mail.va.gov, 202-254-0314

Development System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

Deployed System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

2791 CCR Clinical Case Registries System Owner:
Larry Mole, 
Larry.Mole@med.va.gov, 650-493-5000 Ext.67737

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

Deployed System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

3268 CCR-ICR Clinical Case Registries - Immunology Case Registry System Owner:
Michael Kussman, M.D., 
michael.kussman@mail.va.gov, 

Development System Technical POC:
Lisa Backus, 
Lisa.Backus@med.va.gov, 650-493-5000 Ext.63000

Deployed System Technical POC:
Sergey Gavrilov, 
serguei.gavrilov@med.va.gov, 708-786-5929

1228 CCS Credit Card System System Owner:
Rod Wood, FSC Austin
rodney.wood@mail.va.gov, 512-460-5000

Deployed System Technical POC:
Jorge Reyes, FSC- System Support
jorge.reyes@mail.va.gov, 512 460-5329
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1058 CCSE Centralized Code Sheet Elimination Development System Technical POC:
Glen Marek, VBA AUSTIN
Glen.Marek@vba.va.gov, 512-326-6324

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

2795 CDR Cost Distribution Report Development System Technical POC:
Charles Lee, 
charles.lee@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Jim Lancelot, 
jim.lancelot@mail.va.gov, 512-326-6471

2797 Cell Phone Tracker Cell Phone Tracker System Owner:
Wiley Stuckey, VISN 7
wiley.stuckey@va.gov, 478-277-2850

Development System Technical POC:
Joey Wilkes, VISN 7
joey.wilkes@va.gov, 4782772850

1060 CH 1606 Montgomery GI Bill Selected  Reserve (MGIB-SR)  
Benefits Payment System

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

1068 CH 30 (MGIB)  Montgomery GI Bill  Active Duty Benefit Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

2804 CH 30 PC Chapter 30 Personal Computer System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

1064 CH 31 Vocational Rehabilitation Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

System Owner:
Judith Caden, VACO VR&E (28)
Judith.Caden@vba.va.gov, 202-273-7419

1067 CHAIRS Chapter 35 Alternate Input Replacement System Deployed System Technical POC:
Roma Daniels, Education Service
Roma.Daniels@vba.va.gov, 202 273-6982

2806 CHAMPVA Civilian Health and Medical Program of the Department 
of Veterans Affairs

System Owner:
Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898

Development System Technical POC:
Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898

Deployed System Technical POC:
Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898
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2807 Chapter 32 Post Vietnam Era Veteran’s Education Assistance 
Program (VEAP)

System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

2808 Chapter 35 Dependents Education Assistance (DEA) Benefits 
Payment System

System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

2812 CICSP Continuous Improvement in Cardiac Surgery Program Development System Technical POC:
Randy Johnson, 
randy.johnson@med.va.gov, 303-399-8020 Ext.2470

Deployed System Technical POC:
Randy Johnson, 
randy.johnson@med.va.gov, 303-399-8020 Ext.2470

2815 CIO CIO 776 System Owner:
Rick Esposito, Albany OIFO
Rick.Esposito@va.gov, 

1069 CIO Tracking Chief Information Officer Tracking Development System Technical POC:
Gemma Button, OEAM (005E)
gemma.button@va.gov, 202 273-7488

System Owner:
Mr. McFarland, VA CIO - OI&T
robert.mcfarland@va.gov, 202-273-8842

Deployed System Technical POC:
Gemma Button, OEAM (005E)
gemma.button@va.gov, 202 273-7488

2841 Clinic Check-In System Clinic Check-In System Development System Technical POC:
John Wilkerson, VA Ann Arbor Healthcare System
john.wilkerson@med.va.gov, 734 769-7100 x5563

2846 Clinical Care Registry Clinical Care Registry System Owner:
Cheri Szabo, VISN 4 Director
Cheri.Szabo@med.va.gov, (412) 784-3939

Development System Technical POC:
John Hrichison, VISN 4 CIO
John.Hrichison@med.va.gov, (570) 821-7246

Deployed System Technical POC:
John Hrichison, VISN 4 CIO
John.Hrichison@med.va.gov, (570) 821-7246

2858 CMAX CMAX Deployed System Technical POC:
Robert Nixon, Fresno, Ca.
robert.nixon@va.gov, 559.225.6100 x4262

Deployed System Technical POC:
Todd Levitt, PALO ALTO
Todd.Levitt@va.gov, 650.493.5000/61222

2859 CMD Capacity Management Database Development System Technical POC:
John Kupecki, 
john.kupecki@med.va.gov, 

Deployed System Technical POC:
John Kupecki, 
john.kupecki@med.va.gov, 

2860 CMIS Care Management Information System System Owner:
Laura Miller, 
Laura.Miller@e2k.va.go, 202-273-5826

Development System Technical POC:
James Robinson, 
james.robinson@med.va.gov, 570-824-3521 Ext.7330

Deployed System Technical POC:
James Robinson, 
james.robinson@med.va.gov, 570-824-3521 Ext.7330
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2867 CNH Community Nursing Home (CNH) Development System Technical POC:
Dan Schoeps, VHA
daniel.schoeps@mail.va.gov, 202-273-8542

2866 CNH Community Nursing Home System Owner:
Dan Schoeps, VHA
daniel.schoeps@mail.va.gov, 202-273-8542

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

Deployed System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

2868 CNP Compensation and Pension Mini-Master File System Owner:
Linda Washington, VHA
hsclwash@VBA.VA.GOV, 708-681-6726

Development System Technical POC:
Cindy Gunner, AAC
Cindy.Gunner@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

2875 Common BDN Services Common BDN Services (End-of-day, Security, and 
Common Commands processing)

System Owner:
Director C&P Service, VACO (21)
Director.C&P Service@va.gov, 202-273-7203

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

2877 Compliance Compliance Coding Module Development System Technical POC:
Cassandra Heiges, DC IRM
Cassandra.Heiges@va.gov, 202-273-8000

Deployed System Technical POC:
Martin Wiseman, 
Martin.Wiseman@va.gov, 202-273-8000

2884 Contract Tracker Contract Tracker Development System Technical POC:
Sandra J. George, 
Sandra.George1@va.gov, (706)733-0188

1249 Corporate WINRS WINRS (current) Development System Technical POC:
Donna Cunningham, Office of Information Management
Donna.j.Cunningham@vba.va.gov, 202/273-7303

System Owner:
Ruth Sosson, Vocational Rehabilitation & Employment
Ruth.Sosson@vba.va.gov, 202-273-6727

1078 COVERS Control of Veterans Records Development System Technical POC:
Carla Andresen, Technical Rules Development (215A)
Carla.Andresen@vba.va.gov, 202/273-4917

System Owner:
Jack Bishop, VBA AUSTIN
Jack.Bishop@vba.va.com, 512-326-6275

1073 COWC Committee on Waivers and Compromises
2891 CP&E HAC Claims Processing and Eligibility System System Owner:

Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898

Development System Technical POC:
Mona Baggett, OCIO
Mona.Baggett@med.va.gov, 303-331-7523

2889 CP&E Fiscals CP&E Fiscals Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088
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1084 CPB Condo PUD (Planned Unit Development) Builder Development System Technical POC:
Luke Garrett, VBA AUSTIN
Luke.Garrett@vba.va.gov, 512-326-6306

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

2892 CPRS Computerized Patient Record Development System Technical POC:
Ray Bush, 
ray.bush@va.gov, 717-272-6621 X 4904

2895 CPTS Centralized Property Tracking System - out by 
Sept/2005 going to the portal environment - Fannin

System Owner:
Robert Reynolds, Loan Guaranty Service
Robert.Reynolds@vba.va.gov, 202-273-7342

Development System Technical POC:
James Whited, VBA AUSTIN
James.Whited@vba.va.gov, 512-326-6302

2522 CRCR Community Residential Care Report Development System Technical POC:
Patricia Gray, 
patricia.gray@mail.va.gov, 501-257-6745

Deployed System Technical POC:
Jeff Rothmeier, 
jeff.rothmeier@mail.va.gov, 

2896 Credentialing Credentialing Development System Technical POC:
Sharon Zielinski, VAMHCS IRM
Sharon.Zielinski@va.gov, 410-605-7083

Deployed System Technical POC:
Marty Butcher, VAMHCS IRM
Marty.Butcher@va.gov, 410-605-7084

2898 CRP VBA Corporate Applications System Owner:
Don Williams, VBA
DWILLIAMS@VBA.VA.GOV, 202-273-6904

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Deployed System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

2903 CSAM Common Security Application Manager System Owner:
Greg Johnson, Field Liaison Service
Gregory.Johnson@vba.va.gov, 202-273-7046

Development System Technical POC:
Dave Gordon, VBA AUSTIN
David.Gordon@vba.va.gov, 512-326-6257

1074 CSS Common Security Services
2905 CSUM Common Security User Manager System Owner:

Greg Johnson, Field Liaison Service
Gregory.Johnson@vba.va.gov, 202-273-7046

Development System Technical POC:
Dave Gordon, VBA AUSTIN
David.Gordon@vba.va.gov, 512-326-6257

2907 CTRDB Consolidated Trainee Registration Database System Owner:
Evert Melander, Office of Academic Affilations
evert.melander@va.gov, (202) 357-4016

Development System Technical POC:
Christopher Clarke, 
clarkechr@lrn.va.gov, 314-894-5760 Ext.6764

Deployed System Technical POC:
Terry Kruzan, 
terry.kruzan@lrn.va.gov, 314-894-5760 Ext.3469

2928 Data Warehouse VISN 18 Data Warehouse Development System Technical POC:
perrry richmond, 
perry.richmond@med.va.gov, 

Deployed System Technical POC:
perrry richmond, 
perry.richmond@med.va.gov, 
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2933 DBA Database Administration (DBA) - FORUM Menu Development System Technical POC:
Cameron Schlehuber, 
cameron.schlehuber@med.va.gov or dba@for, 801-571-1956

Deployed System Technical POC:
Cameron Schlehuber, 
cameron.schlehuber@med.va.gov or dba@for, 801-571-1956

2936 DEMPS Disaster Emergency Medical Personnel System Development System Technical POC:
Carol Beard, 
Carol.Beard@med.va.gov, 304-264-4804

Deployed System Technical POC:
Carol Beard, 
Carol.Beard@med.va.gov, 304-264-4804

2940 Dental Record Manager Dental Record Manager Development System Technical POC:
Sharon Zielinski, VAMHCS IRM
Sharon.Zielinski@va.gov, 410-605-7083

Deployed System Technical POC:
Marty Butcher, VAMHCS IRM
Marty.Butcher@va.gov, 410-605-7084

2950 DES Dental Encounter System System Owner:
Greg Zeller, VHA
greg.zeller@mail.va.gov, 202-273-8503

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

2956 Dialysis Server Dialysis Application System Owner:
Debra Murry, Indpls VAMC
debbie.murry@med.va.gov, 317-554-0000x2800

Development System Technical POC:
Sha He, Indpls VAMC
sha.he@med.va.gov, 317-554-0283

Deployed System Technical POC:
Sha He, Indpls VAMC
sha.he@med.va.gov, 317-554-0283

2972 DLP Donated Leave Program System Owner:
Mary Alan Beckley, CO Human Resource Service
mary.beckley@va.gov, 202-273-5933

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

2974 DM2 Debt Management System System Owner:
Joan Muller, VHA
joan.muller@hq.med.va.gov, 202-254-0322

Development System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

Deployed System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

2975 DMI Data Management Interface System Owner:
Jerann Blount, VA
Jerann.blount@mail.va.gov, 202-273-8020

Development System Technical POC:
Brandon Storms, AAC
brandon.storms@mail.va.gov, 512-326-6744

Deployed System Technical POC:
Brandon Storms, AAC
brandon.storms@mail.va.gov, 512-326-6744

1121 DMS Document Management System Development System Technical POC:
Larry Sherman, FSC - System Support
larry.sherman@mail.va.gov, 512 460-5300

System Owner:
Rod Wood, FSC Austin
rodney.wood@mail.va.gov, 512-460-5000

Deployed System Technical POC:
James Andrus, FSC-System Support Svc
james.andrus@mail.va.gov, 512 460-5435

1086 DMU Data Management Utility Development System Technical POC:
Jean Campos, VBA AUSTIN
Jean.Campos@vba.va.gov, 512-326-6509
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2986 DOR Distribution of Operational Resources System Owner:
Susan Perez, VBA
capspere@vba.va.gov, 202-273-7353

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

2524 Drug Acct DB Drug Accountability Database Development System Technical POC:
Michael Wrobel, 
mike.wrobel@med.va.gov, 708-786-7879

Deployed System Technical POC:
Randy Cone, 
randy.cone@med.va.gov, 708-786-7883

3003 DSS Decision Support System Deployed System Technical POC:
Robert Nixon, Fresno, Ca.
robert.nixon@va.gov, 559.225.6100 x4262

Deployed System Technical POC:
Todd Levitt, PALO ALTO
Todd.Levitt@va.gov, 650.493.5000/61222

Deployed System Technical POC:
Joselito Cruz, Palo Alto, Ca
jos

1090 DSS Legacy Decision Support System Deployed System Technical POC:
Eric Burgess, VHA Office of Finance
Eric.Burgess@med.va.gov, 781 275-9175 x103

3004 DSS Decision Support System System Owner:
John Bonsall, VHA
John.Bonsall@med.va.gov, 781-275-9175x106

Development System Technical POC:
Pamela Gutierrez, AAC
pamela.gutierrez@mail.va.gov, 512-326-6231

Deployed System Technical POC:
Pamela Gutierrez, AAC
pamela.gutierrez@mail.va.gov, 512-326-6231

3026 E Policy Orchestrater E Policy Orchestrater Development System Technical POC:
Kenneth Kalberer, 
kenneth.kalberer@va.gov, 724-285-2400

3030 E3R Enhancement Request (E3R) Development System Technical POC:
Cameron Schlehuber, 
cameron.schlehuber@med.va.gov or dba@for, 801-571-1956

Deployed System Technical POC:
Cameron Schlehuber, 
cameron.schlehuber@med.va.gov or dba@for, 801-571-1956

3031 eAppraisal eAppraisal System Owner:
Robert Reynolds, Loan Guaranty Service
Robert.Reynolds@vba.va.gov, 202-273-7342

Development System Technical POC:
Luke Garrett, VBA AUSTIN
Luke.Garrett@vba.va.gov, 512-326-6306

3034 EAS Environmental Agents System System Owner:
Helen Malaskiewicz, VHA
Helen Malaskiewicz@med.va.gov, 202-273-8463

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

Deployed System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695
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3039 ECAP Enrollment Certification Automated Processing System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

3040 ECC Electronic Commerce Contraction System Owner:
Michael A. Tyllas, OA&MM
michael.tyllas2@e2k.med.va.gov, 708-786-7501

Development System Technical POC:
Elisa McReynolds, AAC
elisa. elisa.mcreynolds@va.gov, 512-326-6536

Deployed System Technical POC:
Elisa McReynolds, AAC
elisa. elisa.mcreynolds@va.gov, 512-326-6536

3041 ECD Electronic Card System System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

Deployed System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

1099 eCMS Electronic Contract Management System Development System Technical POC:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749

System Owner:
C. Ford Heard, OA&MM (049)
ford.heard@e55.mail.va.gov, (202) 273-6029

Deployed System Technical POC:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749

3043 EDB Enrollment Database System Owner:
Lynne Harbin, VHA
lynne.harbin@med.va.gov, 404-235-1295

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

Deployed System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3045 EDC Electronic Data Interchange (EDI) - Veterans Canteen 
Service

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

Deployed System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

3046 EDD Electronic Data Interchange (EDI) for OA&MM's, 
Denver Distribution Center (DDC)

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

Deployed System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

3047 EDE Electronic Data Interchange (EDI) for VBA/MLAC 
legacy systems

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

Deployed System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566
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3048 EDF Electronic Data Interchange (EDI) - Financial System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

Deployed System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

3049 EDI Electronic Data Interchange System Owner:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

3051 EDL Electronic Data Interchange (EDI) - Loan Guaranty 
Processing (Mortgage Defaults)

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

Deployed System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

3050 EDL Electronic Data Interchange (EDI) - Loan Guaranty 
Processing (Mortgage Defaults)

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

Deployed System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

3052 EDM Electronic Data Interchange (EDI) - Medical Care Cost 
Recovery (MCCR)

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

Deployed System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

3054 EDP Electronic Data Interchange (EDI) - Procurement System Owner:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

3055 EDS Electronic Data Interchange (EDI) for Prime Vendor 
Subsistence

System Owner:
Jaime Manzano, FSC
Jaime.Manzano@mail.va.gov, 512-460-5307

Development System Technical POC:
Bennett Brier, AAC
bennett.brier@mail.va.gov, 512-326-6566

3059 EES Environmental Epidemiology Service System Owner:
Nancy Dalager, AAC
nancy.dalager@mail.va.gov, 202-606-5420

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601
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3058 EEXS Entrance and Exit Survey System Owner:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

3061 EIP EES IFCAP System Owner:
Joseph Schaefer, AAC
Joseph.Schaefer@lrn.va.gov, 440-526-3030x6647

Development System Technical POC:
David Hartmann, AAC
david.hartmann@mail.va.gov, 512-326-6145

1100 ELF Electronic Lender Folder Development System Technical POC:
Steve Varlas, Loan Guaranty Service
Steve.Varlas@vba.va.gov, 202-273-7404

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

3069 Emtec Emtec Replacement Deployed System Technical POC:
Nilo Rosario, Palo Alto, Ca
Nilo.Rosario@va.gov, 

3070 Encoder Encoder Development System Technical POC:
Sharon Zielinski, VAMHCS IRM
Sharon.Zielinski@va.gov, 410-605-7083

Deployed System Technical POC:
Marty Butcher, VAMHCS IRM
Marty.Butcher@va.gov, 410-605-7084

3076 Energy Usage Energy usage at NCA, VBA, and VHA owned and 
leased facilities

System Owner:
Ezra Safdie, VACO 10NB
ezra.safdie@va.gov, (202) 273-5644

Development System Technical POC:
Troy Sherrill, VSSC
troy.sherrill@va.gov, 919 403 0600

3078 Enhanced Sharing Database VHA Enhanced sharing agreements and scarce medical
Specialist database

System Owner:
Ken Link, VACO 10FL
ken.link@va.gov, (202) 254-0538

Development System Technical POC:
Troy Sherrill, VSSC
troy.sherrill@va.gov, 919 403 0600

3079 Enterprise E-mail The VHA Consolidated Exchange 2003 Enterprise E-
mail System

Development System Technical POC:
Ron Klavohn, Hines OI Field Office
ron.klavohn@va.gov, 708 410 4011

Deployed System Technical POC:
Patrice Milfajt, Hines OI Field Office
patrice.milfajt@va.gov, 708 410 4014

3083 EOP ePolicy Orchestrate
3084 EP Evaluator TBD Development System Technical POC:

Jeff Fears, VISN 12 CIO
jeff.fears@va.gov, 708-202-8414

3027 e-Payroll Electronic Payroll System System Owner:
Tammy Watson, OFS&O (047E)
tammy.watson@mail.va.gov, 202 273-9448

Development System Technical POC:
Angela Curtis, Payroll/HR
vacoCurtisA@mail.va.gov, 202 273-9779
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3053 EPD Electronic Payroll Deduction System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3085 EPH Lockbox, 3rd Party EDI System Owner:
Barbara Mayerick, AAC
barbara.mayerick@mail.va.gov, 202-273-8215

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

3087 EPI Emerging Pathogens Initiative System Owner:
Gary Roselle, 
gary.roselle@med.va.gov, 513-475-6398

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

3100 EPSC Eastern Pacemaker Surveillance Center Database 
(EPSC)

Development System Technical POC:
Chris McManus, 
MCMANUS.CHRISTOPHER@WASHINGTON.VA.GOV, 202-745-
8513

Deployed System Technical POC:
Chris McManus, 
MCMANUS.CHRISTOPHER@WASHINGTON.VA.GOV, 202-745-
8513

3102 ESAD VSSC/KLF Enhanced Sharing Agreement (ESAD) System Owner:
Laura Miller, 
laura.miller@mail.va.gov, 202-273-5826

Development System Technical POC:
Joni Rubin, 
joni.rubin@med.va.gov, 

Deployed System Technical POC:
Joni Rubin, 
joni.rubin@med.va.gov, 

3104 ESE Essence System Owner:
Gary Roselle, 
gary.roselle@med.va.gov, 513-475-6398

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

3105 ESP Energy Savings Projects (ESP) Development System Technical POC:
Abdul Razak, 
Abdul.Razak@med.va.gov, 

Deployed System Technical POC:
Tom Salisbury, 
tom.salisbury@med.va.gov, 509-893-1059

3107 ESS/Remedy Help Desk 
Application

Remedy Help Desk Component of VHA Enterprise 
Support Solution (ESS) System

System Owner:
Dr. Robert Kolodner, VACO 191
robkolodner@va.gov, 202-273-8663

Development System Technical POC:
Daniel L. Marsh, Office of Information
Dan.Marsh@med.va.gov, 703-367-0168

Deployed System Technical POC:
Roy E. Stanford, Tuscaloosa OIFO
roy.stanford@med.va.gov, 205-554-3499

1123 eTravel Electronic (Web-based) Travel System Development System Technical POC:
Terry Riffel, FSC Austin
terry.riffel@mail.va.gov, 512 460-5100

System Owner:
Rod Wood, FSC Austin
rodney.wood@mail.va.gov, 512-460-5000

Deployed System Technical POC:
Terry Riffel, FSC Austin
terry.riffel@mail.va.gov, 512 460-5100
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1122 EXECVA Executive VA Contact Management Development System Technical POC:
Gemma Button, OEAM (005E)
gemma.button@va.gov, 202 273-7488

System Owner:
Debi Bevins, Executive Assistant Secretary
debi.bevins@va.gov, 202-273-4809

Deployed System Technical POC:
Gemma Button, OEAM (005E)
gemma.button@va.gov, 202 273-7488

3144 F31 FMS (VHA Office of Compliance and Business Integrity) System Owner:
Albert Smalls, AAC
albert.smalls@mail.va.gov, 202-273-5815

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3145 F32 FMS (Health Administration Center) System Owner:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3146 FAD Federal Assistance Awards Data System System Owner:
Henry Caplan, AAC
Henry.Caplan@va.gov, 202-273-5124

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

1127 FBS Fiduciary Beneficiary System Development System Technical POC:
Glenn Hedrick, VBA AUSTIN
glenn.hedrick@vba.va.gov, 512-326-6261

System Owner:
Barbara Allington, Fiduciary Staff(216A - Outbased)
barbara.allington@vba.va.gov, 317-226-5209 ext. 3207

3150 FCDM VSSC Financial Clinical Data Mart (FCDM) System Owner:
Laura Miller, 
laura.miller@mail.va.gov, 202-273-5826

Development System Technical POC:
Scot Dingman, 
Scot.Dingman@med.va.gov, 518-626-6201

Deployed System Technical POC:
Scot Dingman, 
Scot.Dingman@med.va.gov, 518-626-6201

3151 FDR CoreFLS Data Repository System Owner:
John Williams, AAC
John.Williams@med.va.gov, 727-398-6661 X4800

Development System Technical POC:
David Kubacki, AAC
david.kubacki@mail.va.gov, 512-326-6408

3152 FED Federal Computer Assisted Payment Processing System Owner:
Mary Kouloubri, FSC
mary.kouloubri@mail.va.gov, 202-273-9465

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350
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3154 FEE Non-VA Fee Basis Medical System (FEE) System Owner:
Les Niemiec, AAC
leslie.niemiec2@med.v.a.gov, 720-889-2349

Development System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

Deployed System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

3155 FFPS FFPS (Funding Fee Payment System) System Owner:
Frank Purgason, Loan Guaranty Svc. (265C)
Frank.Purgason@vba.va.gov, 202-273-7403

Development System Technical POC:
Paul Nehrenberg, Loan Guaranty (265B2)
Paul.Nehrenberg@vba.va.gov, 202/273-7397

3156 FFS Federal Financial System for GAO System Owner:
Richard Leland, AAC
lelandr@gao.gov, 202-512-6645

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3157 FHIE Federal Health Information Exchange (FHIE) System Owner:
Greg Donham, AAC
Greg. Donham2@med.va.gov, 727-398-9468

Development System Technical POC:
Don Vanderveer, AAC, Austin, TX
Don.Vanderveer@mail.va.gov, 512 326 6547

3166 FileNet FileNet System Owner:
Robert Reynolds, Loan Guaranty Service
Robert.Reynolds@vba.va.gov, 202-273-7342

Development System Technical POC:
Luke Garrett, VBA AUSTIN
Luke.Garrett@vba.va.gov, 512-326-6306

3168 FIM Functional Status and Outcomes Database (FSOD) System Owner:
Cliff Marshall, VHA
Clifford.Marshall@med.va.gov, 901-523-8990x12508

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

3170 FIRM Foundation Information for Real Property Management 
(FIRM)

Development System Technical POC:
William Webb, 
William.b.Webb@hq.med.va.gov, 202-565-6137

3173 FMI Financial Management Information System System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404
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3175 FMP Foreign Medical Program (FMP) System Owner:
Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898

Development System Technical POC:
Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898

Deployed System Technical POC:
Jim Hughes, 
jim.hughes@med.va.gov, 303-331-7898

1131 FMS Financial Management System Development System Technical POC:
Tammy Watson, OFS&O (047E)
tammy.watson@mail.va.gov, 202 273-9448

System Owner:
Jonathan Lambert, FMS Service (047E7)
jonathan.lambert@va.gov, 202 273-7880

Deployed System Technical POC:
Tammy Watson, OFS&O (047E)
tammy.watson@mail.va.gov, 202 273-9448

2518 Former POW STS Former Prisoner of War Statistical Tracking System Development System Technical POC:
Elizabeth Ahuja, 
elizabeth.ahuja@mail.va.gov, 202-273-8548

3180 FPD Federal Procurement Data System System Owner:
Ron Jones, AAC
ron.jones@mail.va.gov, 512-326-6749

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

3182 FPS File and Print Services System Owner:
E-Board (Pausewang), AAC
Shirley.Pausewang@mail.va.gov, 512-326-6000

Development System Technical POC:
Elisa McReynolds, AAC
elisa.elisa.mcreynolds@va.gov, 512-326-6536

3184 FRN Financial Reports System System Owner:
Mary Kouloubri, FSC
mary.kouloubri@mail.va.gov, 202-273-9465

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

Deployed System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3187 FSOD Functional Status and Outcome Database (FSOD) System Owner:
Michael Kussman, M.D., 
michael.kussman@mail.va.gov, 

Development System Technical POC:
Cliff Marshall, VHA
Clifford.Marshall@med.va.gov, 901-523-8990x12508

Deployed System Technical POC:
Pablo Orellana, 
Pablo.orellana@mail.va.gov, 512-326-6687

3189 FUM Fiscal Menu System System Owner:
Tammy Watson, HR&Payroll System Svc
tammy.watson@va.gov, 202 273-9448

Development System Technical POC:
Mac McGlothan, AAC
mac.mcglothan@mail.va.gov, 512-326-6562
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3190 GC LAWS GC LAWS System Owner:
Tim S. McClain, DVA Office of the General Counsel
tim.mcclain@va.gov, (202) 273-6660

Development System Technical POC:
Dennis Snyder, Office of General Council (02)
Dennis.snyder@va.gov, 202-273-8654

Deployed System Technical POC:
David Bender, General Counsel Information Systems Division 
(GCISD)
david.bender@va.gov, (202) 639-4822

3191 GDX Geographic Distribution Expenditures Development System Technical POC:
Henry Caplan, AAC
Henry.Caplan@va.gov, 202-273-5124

3199 GIL Guaranteed/Insured Loan System System Owner:
Paul Nehrenberg, AAC
LGYPNEHR@VBA.VA.GOV, 202-273-7387

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

3208 GRECC Geriatric Research, Education and Clinical Centers 
(GRECC) - Hines

Development System Technical POC:
Susan Cooley, 
susan.cooley@va.gov, 561-422-8534

Deployed System Technical POC:
Cheryl Taylor, 
cheryl.taylor@med.va.gov, 708-786-5871

3209 GRS Gravesite Reservation System System Owner:
Joseph Nosari, National Cemetery Administration (40)
Joseph.nosari@va.gov, 202-273-5205

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3210 GWR Gulf War Registry (GWR) System Owner:
Susan Mather,M.D.,M.P.H., 
Susan.H.Mather@mail.va.gov, 202-273-8575

Development System Technical POC:
Helen Malaskiewicz, 
Helen.Malaskiewicz@hq.med.va.gov, 202-273-8463

Deployed System Technical POC:
Roger Bragg, 
roger.bragg@mail.va.gov, 512-326-6184

3213 HBC Home Based Primary Care System Owner:
Thomas Edes, AAC
thomas.edes@mail.va.gov, 202-273-6468

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

3219 HEC Health Eligibility Center System Owner:
Ronnie Nickolson-Davis, AAC
ronnie.nickolson@med.va.gov, 404-235-1297

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3222 HelpDesk Remedy HelpDesk System Owner:
James Breeling, Visn 1
James.Breeling@va.gov, 781-687-4840

Development System Technical POC:
Patricia Klee, Visn 1
Patricia.Klee@va.gov, 781-687-4857
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3227 HEPC Hepatitis C Registry (HEPC) System Owner:
Michael Kussman, M.D., 
michael.kussman@mail.va.gov, 

Development System Technical POC:
Larry Mole, 
Larry.Mole@med.va.gov, 650-493-5000 Ext.67737

Deployed System Technical POC:
Larry Mole, 
Larry.Mole@med.va.gov, 650-493-5000 Ext.67737

3228 HER Health Eligibility Reports System Owner:
Lynne Harbin, VHA
lynne.harbin@med.va.gov, 404-235-1295

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3255 HQALP HQ Applicant Log Program System Owner:
Tina Reeves, CO Human Resource Service
tina.reeves@va.gov, 202-273-6798

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

3256 HR DMS HR DMS Application Development System Technical POC:
Al Soles, Dublin
al.soles@va.gov, 4782772850

3257 HRAPS HRA Project Oversight System System Owner:
Nigel Collie, AS for Human Resources and Administration
nigel.collie@va.gov, 202-273-4904

Development System Technical POC:
Thomas Middleton, Diversity Management and Equal Employment 
Opportunity
thomas.middleton@va.gov, 202-501-2043

Deployed System Technical POC:
Thomas Middleton, Diversity Management and Equal Employment 
Opportunity
thomas.middleton@va.gov, 202-501-2043

3258 HRC c.Support HRC c.Support help desk application System Owner:
Suzette Holston, VA HRC IT
suzette.holston@va.gov, 785-350-3680

Development System Technical POC:
Kevin Todd, VA HRC IT
kevin.todd@va.gov, 785-350-4047

3259 HRC CRM Health Revenue Center Customer Relationship 
Management

System Owner:
Suzette Holston, VA HRC IT
suzette.holston@va.gov, 785-350-3680

Development System Technical POC:
Kevin Todd, VA HRC IT
kevin.todd@va.gov, 785-350-4047

3260 HRMPE Human Resources Management Program Evaluation System Owner:
Ellen Kollar, Oversight and Effectiveness Service
ellen.kollar@va.gov, 202-273-9748

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

3262 Human Subject Stats Human Subject Stats Development System Technical POC:
Ms. Research Chief, 
varesearch@med.va.gov, 800-555-6574
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3264 IBBA Intranet BDN/BIRLS Access Development System Technical POC:
Glen Russell, VBA AUSTIN
Glen.Russell@vba.va.gov, 512-326-6723

3269 IDE Integrated Data for Enforcement Analysis (IDEA) System Owner:
Mary Curtis, AAC
Curtis.Mary@EPAMail.EPA.Gov, 202-564-6167

Development System Technical POC:
David Hartmann, AAC
david.hartmann@mail.va.gov, 512-326-6145

3274 IFC IFCAP server for AAC System Owner:
E-Board (Pausewang), AAC
Shirley.Pausewang@mail.va.gov, 512-326-6000

Development System Technical POC:
Tery Brownell, AAC
tery.brownell@mail.va.gov, 512-326-6499

3275 IFCAP/ETA Integrated Fund Control and Electronic Time & 
Attendance

Development System Technical POC:
Milt Roberson, Silver Spring OIFO
Milt.Roberson@va.gov, 

3276 IGL-IBM Insurance General Ledger (on IBM) System Owner:
Thomas Buffington, Insurance (VBA Philadelphia) ( INS)
thomas.buffington@vba.va.gov, 215 381-3034

Development System Technical POC:
Kathleen Barrett, Systems Development Staff
Kathleen.Barrett@vba.va.gov, 215-842-2000 x4326

3281 IIV Insurance Identification and Verification System Owner:
Barbara Mayerick, AAC
barbara.mayerick@mail.va.gov, 202-273-8215

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

3300 IMS Inventory Management System System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3301 IMS? LOG Procurement History and Cataloging System Owner:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854
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3309 INP International Payments System Owner:
Ted Ploskin, AAC
ploskon@mail.va.gov, 202-273-5541

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
John Rucker, AAC
john.rucker@mail.va.gov, 512-326-6422

3311 INS Insurance System Owner:
Thomas Buffington, Insurance (VBA Philadelphia) ( INS)
thomas.buffington@vba.va.gov, 215 381-3034

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
John Ruck

3314 Insurance Self-Service Insurance Self-Service System Owner:
John McKevitt/Thomas Buffington, Insurance Prog Mgt
John.McKevitt@vba.va.gov, 215-842-2000 x4266

Development System Technical POC:
Kathleen Barrett, Systems Development Staff
Kathleen.Barrett@vba.va.gov, 215-842-2000 x4326

3322 IPAS International Payment Application System
3323 IPM Integrated Property Management System System Owner:

Bill Bremby, Property Management Division
bill.bremby@va.gov, 202-273-5335

Development System Technical POC:
John Stangarone, Office of Information Systems Management
john.stangarone@va.gov, 202-273-5363

Deployed System Technical POC:
John Stangarone, Office of Information Systems Management
john.stangarone@va.gov, 202-273-5363

3324 IPS-IBM Insurance Payment (IBM) System System Owner:
Thomas Buffington, Insurance (VBA Philadelphia) ( INS)
thomas.buffington@vba.va.gov, 215 381-3034

Development System Technical POC:
Kathleen Barrett, Systems Development Staff
Kathleen.Barrett@vba.va.gov, 215-842-2000 x4326

3326 IRR Ionizing Radiation Registry (IRR) System Owner:
Susan Mather,M.D.,M.P.H., 
Susan.H.Mather@mail.va.gov, 202-273-8575

Development System Technical POC:
Helen Malaskiewicz, 
Helen.Malaskiewicz@hq.med.va.gov, 202-273-8463

Deployed System Technical POC:
Roger Bragg, 
roger.bragg@mail.va.gov, 512-326-6184
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3347 KLFMENU / FCDM KLFMenu / Financial Clinical Data Mart System Owner:
Joni Rubin, VSSC
Joni.Rubin@va.gov, 530 759 0690

Development System Technical POC:
Troy Sherrill, VSSC
troy.sherrill@va.gov, 919 403 0600

3352 Krames On Demand Krames On Demand Development System Technical POC:
Kenneth Kalberer, 
kenneth.kalberer@va.gov, 724-285-2400

3353 LAB Hospital Laboratory System Owner:
Thomas O'Donohue, AAC
Thomas.Odonohue@med.va.gov, 708-343-7200x2554

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

1159 LACAS License and Certification Approval Systems Development System Technical POC:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Deployed System Technical POC:
Roma Daniels, Education Service
Roma.Daniels@vba.va.gov, 202 273-6982

3358 LBX Lockbox, First Party System Owner:
Josie Boisvert, AAC
josie.boisvert@mail.va.gov, 202-254-0408

Development System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

3361 LFF Lockbox Funding Fee System Owner:
William Shaffer, AAC
ORMLSHAF@VBA.VA.GOV, 202-273-5562

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
John Rucker, AAC
john.rucker@mail.va.gov, 512-326-64

3362 LGX Loan Guaranty Index System Owner:
Frank Purgason, AAC
LGYFPURG@VBA.VA.GOV, 202-273-7403

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
Louis Lugo, AAC
louis.lugo@mail.va.gov, 512-326-6269
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3363 LGY Loan Guaranty Processing System Owner:
Frank Purgason, AAC
LGYFPURG@VBA.VA.GOV, 202-273-7403

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
Louis Lugo, AAC
louis.lugo@mail.va.gov, 512-326-6269

2504 LMIP National Laboratory Workload and Laboratory 
Management Index Program

Development System Technical POC:
Theresa Weber, 
theresa.weber@med.va.gov, 708-202-2400

Deployed System Technical POC:
Charles Lee, 
charles.lee@mail.va.gov, 512-326-6854

2503 Lockbox Lockbox, First Party Development System Technical POC:
Josie Boisvert, 
josie.boisvert@hq.med.va.gov, 

Deployed System Technical POC:
Jenie Perry, 
jenie.perry@mail.va.gov, 512-326-6351

3366 LOG Logistics System Owner:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

3368 LOP Local Payroll (for ORM) System Owner:
Warren Muller, AAC
warren.muller@mail.va.gov, 512-460-5137

Development System Technical POC:
David Hartmann, AAC
david.hartmann@mail.va.gov, 512-326-6145

3369 LPS VHA Learner's Perception Survey System Owner:
Evert Melander, Office of Academic Affilations
evert.melander@va.gov, (202) 357-4016

Development System Technical POC:
Christopher Clarke, 
clarkechr@lrn.va.gov, 314-894-5760 Ext.6764

Deployed System Technical POC:
David Bernett, 
david.bernett@lrn.va.gov, 314-894-5760 Ext.6767

3370 LRA Loan Guaranty Rapid Access System Owner:
Frank Purgason, AAC
LGYFPURG@VBA.VA.GOV, 202-273-7403

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

3371 LS&C Loan Service and Claims System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

Development System Technical POC:
Sherry Smith/Randy Cope, VBA AUSTIN
Sherry-Lynne.Smith@vba.va.gov, 512-326-6272
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3372 LSC Loan Service and Claims System Owner:
Frank Purgason, AAC
LGYFPURG@VBA.VA.GOV, 202-273-7403

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
John Rucker, AAC
john.rucker@mail.va.gov, 512-326-642

3387 MCCR NDB Medical Care Cost Recovery National Database 
(MCCR)

Development System Technical POC:
Mark Warner, 
mark.warner@med.va.gov, 

Deployed System Technical POC:
Rick Jones, 
rick.jones@med.va.gov, 

3388 MCI Master Case Index - OIG Enterprise Database System Owner:
Richard Ehrlichman, OIG 53
richard.ehrlichman@va.gov, 202-565-8114

Development System Technical POC:
Tom Dolan, Office of the Inspector General (50)
Tom.dolan@va.gov, 202-565-4429

Deployed System Technical POC:
Paula Phillips, OIG 53C
paula.phillips@va.gov, 202-565-8941

1172 MCTSI Military to Civillian Transferable Skills Identifier Development System Technical POC:
James Byrne, Technical Support Division
James.Byrne@vba.va.gov, 215-842-2000x4037

System Owner:
Ruth Sosson, Vocational Rehabilitation & Employment
Ruth.Sosson@vba.va.gov, 202-273-6727

3395 MDE M Data Extractor Development System Technical POC:
Ken Baker, VA Ann Arbor Healthcare System
kenneth.baker2@med.va.gov, 734-769-7100

3397 MDP Medical SAS File (Medical District Planning (MDP)) System Owner:
Kathy Frisbee, 
kathleen.frisbee@med.va.gov, 

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3400 MDS Minimum Data Set System Owner:
Christa Hojla, AAC
christa.hojlo@mail.va.gov, 202-272-8544

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

3424 MHA Mental Health Assistant
3425 MHV MyHealtheVet System Owner:

Ginger Price, OIFO, Silver Spring, MD
Ginger.Price@med.va.gov, 301 734 0504

Development System Technical POC:
Doug Hill, OIFO, Silver Spring, MD
Douglas.Hill2@va.gov, 703 752 4985

Deployed System Technical POC:
Don Vanderveer, AAC, Austin, TX
Don.Vanderveer@mail.va.gov, 512 326 6547

3447 MPCR Monthly Program Cost Report (MPCR) Development System Technical POC:
Charles Lee, 
charles.lee@mail.va.gov, 512-326-6854

Deployed System Technical POC:
Jim Lancelot, 
jim.lancelot@mail.va.gov, 512-326-6471
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3449 MPI Master Patient Index System Owner:
Daniel Reed, AAC
Daniel.Reed@med.va.gov, 254-778-4811

Development System Technical POC:
Tery Brownell, AAC
tery.brownell@mail.va.gov, 512-326-6499

3450 MPR Military Personnel Registry System Owner:
Diane Rademacher, AAC
diane.rademacher@stlouis.nara.gov, 314-538-4210

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3453 MRS Medical Registry System System Owner:
Diane Rademacher, AAC
diane.rademacher@stlouis.nara.gov, 314-538-4210

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

4204 MUM Medora Utilization Management Development System Technical POC:
Ken Baker, VA Ann Arbor Healthcare System
kenneth.baker2@med.va.gov, 734-769-7100

3483 Mumps Audiofax Mumps Audiofax System Owner:
David Zacher, 
David.Zacher@va.gov, 

Development System Technical POC:
Gordon Brown, 
Gordon.Brown@va.gov, 

Deployed System Technical POC:
John Rotta, 
john.rotta@va.gov, 708-202-2884

3485 MUSE MUSE Development System Technical POC:
Kavanau Crawfort, 
Kavanau.Crawfort@va.gov, 202-273-8000

Deployed System Technical POC:
Kavanau Crawford, 
Kavanau.Crawford@va.gov, 202-273-8000

3500 MVR Master Veteran Record System Owner:
Fred Catoe, AAC
catoef@mail.va.gov, 202-273-8122

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3501 NACIPRT National Agency Check and Inquiry System Owner:
Gloria Simon, CO Human Resource Service
gloria.simon@va.gov, 202-273-9737

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

3514 NED National Enrollment Database Development System Technical POC:
Cecelia Wray, 
cecelia.wray2@med.va.gov, 404-235-1311

Deployed System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601
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3526 NFP National Finance Center Print System Owner:
Richard Leland, AAC
lelandr@gao.gov, 202-512-6645

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3529 NHCPD National Health Care Practitioner Database (NHCPD) System Owner:
Laura Miller, 
laura.miller@mail.va.gov, 202-273-5826

Development System Technical POC:
Gregg Seppala, 
gregg.seppala@med.va.gov, 703-824-0995

Deployed System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3530 NIF National Item File System Owner:
John Hinson, AAC
John.Hinson@e2k.va.gov, 202-281-9373

Development System Technical POC:
James Magness, AAC
james.magness@mail.va.gov, 512-326-6282

3532 NMHDS National Mental Health Database System (NMHDS) Development System Technical POC:
Keith Cosgrove, 
keith.cosgrove@med.va.gov, 412-365-4127

Deployed System Technical POC:
Keith Cosgrove, 
keith.cosgrove@med.va.gov, 412-365-4127

3548 NPC National Patient Care Database System Owner:
Gail Graham, AAC
gail.graham@hq.med.va.gov, 202-273-9220

Development System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3549 NPCD National Patient Care Database (NPCD) System Owner:
Laura Miller, 
laura.miller@mail.va.gov, 202-273-5826

Development System Technical POC:
Gail Graham, AAC
gail.graham@hq.med.va.gov, 202-273-9220

Deployed System Technical POC:
Rick Paulson, AAC
rick.paulson@mail.va.gov, 512-326-6601

3550 NPM National Patch Module (NPM) Development System Technical POC:
Thomas Blom, 
Thom.Blom@med.va.gov, 

Deployed System Technical POC:
Javier Albarran, 
javier.albarran@med.va.gov, 

3551 NPPD National Prosthetic Patient Database (Prosthetic and 
Sensory Aids Service Strategic Healthcare Group)

Development System Technical POC:
Liz Kiley, 
Liz.Kiley3@med.va.gov, 708-786-4193

Deployed System Technical POC:
Helen Corkwell, 
helen.corkwell@med.va.gov, 

3552 NR5 National Archives Registry System System Owner:
William Craig, AAC
william.craig@nara.gov, 301-837-1629

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3555 NSV National Survey of Veterans Development System Technical POC:
Susan Krumhaus, 
susan.krumhaus@mail.va.gov, 202-273-5108

Deployed System Technical POC:
Wayne Johnson, 
wayne.johnson@mail.va.gov, 202-273-8972
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3558 NTX VistA North Texas HCS VistA Development System Technical POC:
Bryan Shackleford, IT Service
bryan.shackleford@med.va.gov, 214.857.2020

Deployed System Technical POC:
Bryan Shackleford, IT Service
bryan.shackleford@med.va.gov, 214.857.2020

3561 Nursing Procedures Nursing Procedures System Owner:
Susan Ward, Nurse Executive
susan.ward@med.va.gov, 541-440-1000 #44205

Development System Technical POC:
Becky France, IMS
becky.france@med.va.gov, 541-440-1000 #44851

3565 NVH Non-VA Hospital System System Owner:
Tony Guagliardo, AAC
tony.guagardio@hq.med.va.gov, 202-273-5109

Development System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

3566 OAA-Ops OAA Operational Support Application System Owner:
Evert Melander, Office of Academic Affilations
evert.melander@va.gov, (202) 357-4016

Development System Technical POC:
Christopher Clarke, 
clarkechr@lrn.va.gov, 314-894-5760 Ext.6764

Deployed System Technical POC:
Terry Kruzan, 
terry.kruzan@lrn.va.gov, 314-894-5760 Ext.3469

3567 OAA-SC Office of Academic Affiliations Support and Data Center System Owner:
Evert Melander, Office of Academic Affilations
evert.melander@va.gov, (202) 357-4016

Development System Technical POC:
Christopher Clarke, 
clarkechr@lrn.va.gov, 314-894-5760 Ext.6764

Deployed System Technical POC:
Terry Kruzan, 
terry.kruzan@lrn.va.gov, 314-894-5760 Ext.3469

3589 OLAF On-Line Approval File System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
Glenn Hedrick, VBA AUSTIN
glenn.hedrick@vba.va.gov, 512-326-6261

3590 OLDE PAID Online Data Entry (see PAD) System Owner:
Larry Staley, AAC
larry.staley1@mail.va.gov, 202-273-9453

Development System Technical POC:
Mac McGlothan, AAC
mac.mcglothan@mail.va.gov, 512-326-6562

1179 OMCS Order Management Control Software Development System Technical POC:
Berkeley Cook?, West LA CMOP ( 691CM)
berkeley.cook@med.va.gov, 310 268-4088

3610 OQP Internet Site OQP Clinical Practice Guidelines Internet site Development System Technical POC:
Norman Kelley, OQP Data Center
kelley.norman@va.gov, 919.993.3035

3611 OQP Intranet Website vaww.oqp.med.va.gov Development System Technical POC:
Norman Kelley, OQP Data Center
kelley.norman@va.gov, 919.993.3035
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3615 ORMWBT ORM Web Based Tracking System Owner:
Reginald Ware, Office of Resolution Management
reginald.ware@va.gov, 202-418-3334

Development System Technical POC:
Reginald Ware, Office of Resolution Management
reginald.ware@va.gov, 202-418-3334

Deployed System Technical POC:
Reginald Ware, Office of Resolution Management
reginald.ware@va.gov, 202-418-3334

3617 OTM Optivity Telephony Management Development System Technical POC:
Dennis Howard, VISN 23 IRM
Dennis.Howard@va.gov, 612-467-5873

Deployed System Technical POC:
Jeff Day, Fargo VAM&ROC
Jeffrey.Day@va.gov, 701-239-3720

3621 PACS Radiology: PACS (MPLS) System Owner:
Quentin Anderson, Imaging Service
Quentin.Anderson@va.gov, 612-467-2930

Deployed System Technical POC:
Michael Streff, Black Hills Health Care System
Michael.Streff@va.gov, 605-745-2000, Ext. 2921

3622 PACS AGFA Impax
3650 PAD PAID System Owner:

Tammy Watson, HR&Payroll System Svc
tammy.watson@va.gov, 202 273-9448

Development System Technical POC:
Mac McGlothan, AAC
mac.mcglothan@mail.va.gov, 512-326-6562

3623 PAD Personnel and Accounting Integrated Data (PAID) 
System

System Owner:
Larry Staley, AAC
larry.staley1@mail.va.gov, 202-273-9453

Development System Technical POC:
Mac McGlothan, AAC
mac.mcglothan@mail.va.gov, 512-326-6562

3626 PAF Patient Assessment File System Owner:
Gail Graham, AAC
gail.graham@hq.med,va.gov, 202-273-9220

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

1181 PAID Personnel and Accounting Integrated Data System Owner:
Tammy Watson, OFS&O (047E)
tammy.watson@mail.va.gov, 202 273-9448

Development System Technical POC:
Angela Curtis, Payroll/HR
vacoCurtisA@mail.va.gov, 202 273-9779

Deployed System Technical POC:
Angela Curtis, Payroll/HR
vacoCurtisA@mail.va.gov, 202 273-9779

3631 PAT Patrol Open Systems Monitoring System Owner:
Dion Castillo, AAC
dion.castillo@mail.va.gov, 512-326-5447

Development System Technical POC:
Louis Lugo, AAC
louis.lugo@mail.va.gov, 512-326-6269

3642 PCGL PC Generated Letters System Owner:
Glen Wallick, C&P Procedures & Develop.
Glen.Wallick@vba.va.com, 202-273-7129

Development System Technical POC:
Dave Strobel, VBA Hines ITC
David.Strobel@vba.va.gov, FTS 708 681-6978
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3645 PCR Program Cost Reporting System Owner:
Laura Sarro, AAC
laura.sarro@mail.va.gov, 512-326-6330

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

3647 PDD PAID Development System Owner:
Larry Staley, AAC
larry.staley1@mail.va.gov, 202-273-9453

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3651 Performance Data Warehouse Performance Data Warehouse Development System Technical POC:
SP Thakur, OQP Data Center
suryapratap.thakur@med.va.gov, 919.993.3035

3652 Performax Performax Development System Technical POC:
Mary O'Shea, (816) 701-3016
Mary.Oshea@med.va.gov, 

3659 PFP Pay For Performance System Owner:
Richard Leland, AAC
lelandr@gao.gov, 202-512-6645

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

3662 Pharmacy 2000 Interface Pharmacy 2000 System Owner:
Larry Shamblin, 
Larry.Shamblin@med.va.gov, 541-826-2111 ext 3693

Development System Technical POC:
Dan Veilleux, 
Dan.Veilleux@med.va.gov, 541-830-7411

3636 PHF Payment History File System Owner:
Director C&P Service, VACO (21)
Director.C&P Service@va.gov, 202-273-7203

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

3665 PHR Pharmacy Insurance Claims System Owner:
Barbara Mayerick, AAC
barbara.mayerick@mail.va.gov, 202-273-8215

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

1187 PIES Personnel Information Exchange System Development System Technical POC:
Mona Baskin, VBA Hines ITC
Mona.Baskin@vba.va.gov, FTS 708 681-6779
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3669 PIR Patient Index Registry System System Owner:
Diane Rademacher, AAC
diane.rademacher@stlouis.nara.gov, 314-538-4210

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3673 PLN Program for Locality Adjustments for Nurses System Owner:
Donna Schroeder, Compensation and Classification Services
donna.schroeder@va.gov, 202-273-9810

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Donna Schroeder, Compensation and Classification Services
donna.schroeder@va.gov, 202-273-9810

3674 PMC Presidential Memorial Certificate System Owner:
Donald Nitto, AAC
donald.nitto@mail.va.gov, 202-565-4259

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3675 PMR Payroll Management Report for GAO System Owner:
Richard Leland, AAC
lelandr@gao.gov, 202-512-6645

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350

1189 PMS Property Management Systems Development System Technical POC:
Elizabeth Baumgardner, VBA AUSTIN
Elizabeth.Baumgardner@vba.va.gov, 512-326-6304

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

3676 PMS Property Management System System Owner:
Frank Purgason, AAC
LGYFPURG@VBA.VA.GOV, 202-273-7403

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

3677 POLLY VACO Position Classification Tracking System Owner:
Kenny Rowe, VACO Human Resources Service
kenny.rowe@va.gov, 202-273-9701

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755
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3679 POM Purchase Order Management System System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

3680 POW Prisoner of War System Owner:
Elizabeth Ahuja, AAC
elizabeth.ahuja@hq.med.va.gov, 202-273-5109

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

1193 POWDB Prisoner of War Database Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

3701 Proc 2.2 Procedures 2.2 Deployed System Technical POC:
Michael Streff, Black Hills Health Care System
Michael.Streff@va.gov, 605-745-2000, Ext. 2921

3702 Procedures Procedures Development System Technical POC:
Mary O'Shea, (816) 701-3016
Mary.Oshea@med.va.gov, 

3708 Proclarity Analytics Server Proclarity Analytics Server
3709 Proclarity Server Proclarity Applications Server System Owner:

Tom Stavenger, VISN 11
Tom.Stavenger@med.va.gov, 734-769-7100 ext. 7127

Development System Technical POC:
Lee Lubinski, VISN 11
Lee.Lubinski@med.va.gov, 734-930-5652

Deployed System Technical POC:
Lee Lubinski, VISN 11
Lee.Lubinski@med.va.gov, 734-930-5652

3729 PTF Patient Treatment File (PTF) System Owner:
Laura Miller, 
laura.miller@mail.va.gov, 202-273-5826

Development System Technical POC:
Gail Graham, AAC
gail.graham@hq.med.va.gov, 202-273-9220

Deployed System Technical POC:
Jenie Perry, 
jenie.perry@mail.va.gov, 512-326-6351

1200 QSR Quarterly Statistical Report Development System Technical POC:
Monroe Dixon, VBA Hines ITC
Monroe.Dixon@vba.va.gov, FTS 708 681-6955

System Owner:
Ruth Sosson, Vocational Rehabilitation & Employment
Ruth.Sosson@vba.va.gov, 202-273-6727

3779 RAI/MDS Resident Assessment Instrument/Minimum Data Set System Owner:
Michael Kussman, M.D., 
michael.kussman@mail.va.gov, 

Development System Technical POC:
Christa Hojlo, 
christa.hojlo@hq.med.va.gov, 202-273-8544

Deployed System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695
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3795 RalsG/Rals-Plus RalsG/Rals-Plus System Owner:
Donna Strode, MAS Co.
Donna.Strode@va.gov, 

Development System Technical POC:
Deborah Armentrout-Ayers, Mtn. Home TN
Deborah.Armentrout-Ayers@va.gov, 

3800 RDIS Research and Development Information System Development System Technical POC:
Celeste Anderson, 
celeste@vard.org, 410-962-1800 Ext.244

Deployed System Technical POC:
William Dean, 
william.deam@vard.org, 999-999-9999

3802 RECERT Recertification System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

1205 REPS Reinstated Entitlement Program for Survivors Development System Technical POC:
William Bartnik, VBA Hines ITC
William.Bartnik@vba.va.gov, FTS 708 681-6088

System Owner:
Director C&P Service, VACO (21)
Director.C&P Service@va.gov, 202-273-7203

3808 ResQRN ResQRN Development System Technical POC:
John Wilkerson, VA Ann Arbor Healthcare System
john.wilkerson@med.va.gov, 734 769-7100 x5563

3810 RHC Residential Home Care System Owner:
Dan Schoeps, VHA
daniel.schoeps@mail.va.gov, 202-273-8542

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

3812 RightNow Web RightNow Web System Owner:
Ralph DeBar, Education Service (223C)
Ralph.Debar@vba.va.gov, 202/273-7175

Development System Technical POC:
Regina Newell, Technical Support Division
Regina.Newell@vba.va.gov, 215-842-2000x4024

3813 RIO RIO Deployed System Technical POC:
Drake Johnson, San Francisco, Ca
drake.johnson@va.gov, 415-379-5528

3815 RLS Records Locator System (BIRLS) System Owner:
Ron Hawkins, AAC
RHAWKINS.AUSTIN@vba.va.gov, 512-326-6320

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
John Rucker, AAC
john.rucker@mail.va.gov, 512-326
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3818 RMS Records Management Support System Owner:
David Kubacki, AAC
david.kubacki@mail.va.gov, 512-326-6408

Development System Technical POC:
Roy McBrayer, AAC
roy.mcbrayer@mail.va.gov, 512-326-6588

1209 RSD Rogers Software Development Development System Technical POC:
Vincent Johnson, VBA AUSTIN
Vincent.Johnson@vba.va.gov, 512-326-7451

System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

3839 SAS SAS System Owner:
Robert E. King, 
robert.king@va.gov, 650-493-5000/64275

Deployed System Technical POC:
Todd Levitt, PALO ALTO
Todd.Levitt@va.gov, 650.493.5000/61222

1218 SBRS State Benefit Reference System Development System Technical POC:
Leo Phelan, Ofc. of Facilities, Access & Administration
Leo.Phelan@vba.va.gov, 202-273-7001

System Owner:
Bill Schuetz, RO Jackson 323
Bill.Schuetz@vba.va.gov, 601-364-7141

3842 SCCS Symposium Call Center Development System Technical POC:
Dennis Howard, VISN 23 IRM
Dennis.Howard@va.gov, 612-467-5873

Deployed System Technical POC:
Jeff Day, Fargo VAM&ROC
Jeffrey.Day@va.gov, 701-239-3720

3843 SCD Spinal Cord Dysfunction Development System Technical POC:
Christ Milesis, 
Christ.Milesis@med.va.gov, 858-642-6277

Deployed System Technical POC:
Terry Mott, 
terry.mott@mail.va.gov, 512-326-6676

3845 ScriptPro ScriptPro System Owner:
Diane Shackleford, Chief, Pharmacy, TVHS
Diane.Shackleford@va.gov, 615-327-4751

Development System Technical POC:
VIE Team, OIFO, Bay Pines, 
VIE.Team, OIFO, Bay Pines@va.gov, 

Deployed System Technical POC:
Linda Jo Alsup, TVHS Murfreesboro Campus
Linda.Jo Alsup@va.gov, 615-867-6276

3863 SharePoint SharePoint Services System Owner:
Sharon Helman, Director's Office
sharon.helman2@med.va.gov, 541-440-1000 #44229

Development System Technical POC:
Jim Hall, IMS
james.hall10@med.va.gov, 541-440-1361

3874 SIS Space Information System System Owner:
William Craig, AAC
william.craig@nara.gov, 301-837-1629

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404
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1213 SMRTS Service Medical Records Tracking System System Owner:
Kim Tibbitts, Compensation & Pension
Kim.Tibbitts@vba.va.gov, 202-273-7280

Development System Technical POC:
Sandi Harms-Taylor, 
Sandi.Harms-Taylor@va.gov, 

3876 SMRW Web Application (Service Medical Record) System Owner:
Bonnie Miranda, C&P Service, Training & Data Mgmt (213)
Bonnie.Miranda@vba.va.gov, 202-273-7429

Development System Technical POC:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

3878 SMS System Management System 2003 Development System Technical POC:
Ron Klavohn, Hines OI Field Office
ron.klavohn@va.gov, 708 410 4011

Deployed System Technical POC:
Neild Piper, Albany OI Field Office
neil.piper@va.gov, 518 449-0639

3898 SPOT SPOT
2516 SRA DB Surgery Risk Assessment Database Development System Technical POC:

Spencer Jeannette, 
JeannetteSpencer@med.va.gov, 508-583-4500 Ext.3125

Deployed System Technical POC:
Mike Montali, 
Mike.Montali@med.va.gov, 205-943-2312

3910 SRP Scheduling Replacement Project System Owner:
Tonya Drew, AAC
Tonya.Drew@med.va.gov, 561 882-7741

Development System Technical POC:
Judy Downing, AAC
judy.downing@mail.va.gov, 512-326-6497

Development System Technical POC:
John Elliott, ACC
john.elliott@mail.va.gov, 512-326-6542

3911 ST Suggestion Tracking System Owner:
Jean Pledger, CO Human Resource Service
jean.pledger@va.gov, 202-273-9934

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

1219 STAR Statistical Technical Accuracy Review System Owner:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

Development System Technical POC:
Bill Bauer, 
Bill.Bauer@va.gov, 

3940 Synquest Synquest Healthcare Education System Development System Technical POC:
Bill Sievert, VA Ann Arbor Healthcare System
william.sievert@med.va.gov, 734-769-7100

3949 TAS Time and Attendance System for GAO System Owner:
Richard Leland, AAC
lelandr@gao.gov, 202-512-6645

Development System Technical POC:
Gregg Reeves, AAC
Gregg.Reeves@mail.va.gov, 512-326-6350
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3966 TEM TeamPlay System Owner:
E-Board (Pausewang), AAC
Shirley.Pausewang@mail.va.gov, 512-326-6000

Development System Technical POC:
Brandon Storms, AAC
brandon.storms@mail.va.gov, 512-326-6744

3985 TheraDoc TheraDoc System Owner:
Micheal Moreland, Pittsburgh HCS Director
Micheal.Moreland@va.gov, 

Development System Technical POC:
Angelo Baiocchi, 
Angelo.Baiocchi@va.gov, 

Deployed System Technical POC:
Angelo Baiocchi, 
Angelo.Baiocchi@va.gov, 

3988 TIMS The Image Management System System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
Dave Metheny, EDU Systems Project Staff
David.Metheny@vba.va.gov, 202-273-6963

3993 TOP Treasury Offset Program System Owner:
Joan Muller, AAC
joan.muller@mail.va.gov, 202-254-0322

Development System Technical POC:
Judy Sine, AAC
judy.sine@mail.va.gov, 512-326-6484

4004 TSK Task Tracking System System Owner:
William Craig, AAC
william.craig@nara.gov, 301-837-1629

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

4007 Unicenter Asset Management Unicenter Asset Management Development System Technical POC:
Troy Tepp, VISN 12 CIO
troy.tepp@va.gov, 708-202-8435

4008 Unicenter Knowledge Tools Unicenter Service Plus Knowledge Tools Development System Technical POC:
Linda Schmidt, VISN 12 CIO
linda.schmidt2@va.gov, 773-252-1246

4009 Unicenter NSM Unicenter Network and Systems Management Development System Technical POC:
Troy Tepp, VISN 12 CIO
troy.tepp@va.gov, 708-202-8435

4011 Unicenter Service Desk Unicenter Service Plus Service Desk Development System Technical POC:
Linda Schmidt, VISN 12 CIO
linda.schmidt2@va.gov, 773-252-1246

4012 Unicenter Service Plus 
Dashboard

Unicenter Service Plus Dashboard Development System Technical POC:
Linda Schmidt, VISN 12 CIO
linda.schmidt2@va.gov, 773-252-1246

4017 UPN Universal Product Number (UPN) Development System Technical POC:
John Bott, 
john.bott@mail.va.gov, 

Deployed System Technical POC:
Ronald N. Jones, OA&MM, ECBSO (049E)
Ronald.Jones@mail.va.gov, (512) 326-6749
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4025 USP Unicenter Service Plus Service Desk System Owner:
E-Board (Pausewang), AAC
Shirley.Pausewang@mail.va.gov, 512-326-6000

Development System Technical POC:
John Frazier, AAC
John Frazier@mail.va.gov, 512-326-6781

4026 UTUP Union Official Time Use Program System Owner:
John Haltigan, Office of Labor Management Relations
john.haltigan@va.gov, 202-273-4928

Development System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

Deployed System Technical POC:
Tony Horty, Office of Workforce Planning
anthony.horty@va.gov, 202-273-9755

4029 VA HRC CCPC VA HRC Consolidated Co-payment Processing Center System Owner:
Suzette Holston, VA HRC IT
suzette.holston@va.gov, 785-350-3680

Development System Technical POC:
Kevin Todd, VA HRC IT
kevin.todd@va.gov, 785-350-4047

4030 VA HRC IW VA HRC Information Warehouse System Owner:
Suzette Holston, VA HRC IT
suzette.holston@va.gov, 785-350-3680

Development System Technical POC:
Kevin Todd, VA HRC IT
kevin.todd@va.gov, 785-350-4047

4032 VA LMS VA Learning Management System System Owner:
Carolyn Hunt, VA Learning University
carolyn.hunt@va.gov, 202-501-3406

Development System Technical POC:
Joseph Schaefer, Employee Education System
joseph.schaefer@va.gov, 440-526-3030 x6647

Deployed System Technical POC:
Sharon McCormick, Employee Education System
sharon.mccormick@va.gov, 612-725-2000 x4554#

4033 VA PD LIBRARY VA Position Description Library System Owner:
Suzette Holston, VA HRC IT
suzette.holston@va.gov, 785-350-3680

Development System Technical POC:
Louis Dolton, VA HRC IT
louis.dolton@va.gov, 785-350-3762

2512 VA/DoD Sharing VA/DoD Sharing Development System Technical POC:
Dee DeToro, 
dee.detoro@mail.va.gov, 

Deployed System Technical POC:
Jeffrey Feiffer, 
jeff.feiffer@mail.va.gov, 

4038 VACO Phonebook VACO Phonebook System Owner:
Art Hunt, Assistant Secretary for Human Resources and 
Administration (006)
Arthur.hunt@va.gov, 202-273-5360

Development System Technical POC:
John Stangarone, Office of Information Systems Management
john.stangarone@va.gov, 202-273-5363

Deployed System Technical POC:
John Stangarone, Office of Information Systems Management
john.stangarone@va.gov, 202-273-5363
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1232 VACOLS Veterans Appeals Control and Locator System: Development System Technical POC:
Jed Wagner, 01B
jed.wagner@va.gov, (202) 565-9376

System Owner:
Kim Tibbitts, Compensation & Pension
Kim.Tibbitts@vba.va.gov, 202-273-7280

4039 VACOLS Veterans Appeals Control and Locator System System Owner:
Martin Yancey, Board of Veterans Appeals (01)
Martin.Yancey@va.gov, 202-565-4945

Development System Technical POC:
Jed Wagner, 01B
jed.wagner@va.gov, (202) 565-9376

Deployed System Technical POC:
Jed Wagner, 01B
jed.wagner@va.gov, (202) 565-9376

Deployed System Technical POC:
Jed Wagner, 01B
jed.wagner@va.gov, (202) 565-9376

4040 VAD Veterans Assistance Discharge System System Owner:
Ron Hawkins, AAC
RHAWKINS.AUSTIN@vba.va.gov, 512-326-6320

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

Development System Technical POC:
John Rucker, AAC
john.rucker@mail.va.gov, 512-326

1237 VADS Veterans Assistance Discharge System System Owner:
Vincent Johnson, VBA AUSTIN
Vincent.Johnson@vba.va.gov, 512-326-7451

Development System Technical POC:
Kim Tibbitts, Compensation & Pension
Kim.Tibbitts@vba.va.gov, 202-273-7280

4043 VALOR VA Longitudinal Online Research Database Development System Technical POC:
Mark Weiner, M.D., 
nweiner@mail.med.upenn.edu, 

Development System Technical POC:
Tery Brownell, AAC
tery.brownell@mail.va.gov, 512-326-6499

Deployed System Technical POC:
Martha Trudeau, 
martha.trudeau@med.va.gov, 215-823-5800 Ext.5821

4036 VA-ONCE VA Online Certification of Enrollment System Owner:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

Development System Technical POC:
Jeff Zinn, Education Service (22)
Jeff.Zinn@vba.va.gov, 202/273-7249

4046 VAST VA Site Tracking (VAST) Development System Technical POC:
Gloria Gonzalez, 
gloria.gonzalez@med.va.gov, 352-374-6080

Deployed System Technical POC:
Gloria Gonzalez, 
nick.gallo@med.va.gov, 352-374-6080

4047 VAV VA Voluntary Service (VAV) - Now Inactive Development System Technical POC:
Jim Delgado, 
jim.delgado@hq.med.va.gov, 

Deployed System Technical POC:
Charlie Becker, Altoona VAMC Assoc. Director
Charles.Becker@med.va.gov, (814) 940-7841
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4048 VBA Operations Center VBA Operations Center System Owner:
Susan Perez, Data Information Services (PA&I)
Susan.Perez@vba.va.gov, 202-273-7353

Development System Technical POC:
Susan Perez, Data Information Services (PA&I)
Susan.Perez@vba.va.gov, 202-273-7353

4049 VCA Veterans Canteen Applications System Owner:
Craig Caruso, VCS
Craig.Caruso@med.va.gov, 314-845-1340

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

4051 VCS AIS Veterans Canteen Service Automated Information 
System

System Owner:
James Donahoe, Veterans Canteen Service
james.donahoe@va.gov, 314-845-1207

Development System Technical POC:
Craig Caruso, Veterans Canteen Service Central Office
craig.caruso@va.gov, 314-845-1340

Deployed System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404

4052 VD2 VBA Data Warehouse System Owner:
Susan Perez, VBA
capspere@vba.va.gov, 202-273-7353

Development System Technical POC:
Claire Kinderman, AAC
claire.kinderman@vba.va.gov, 202-273-7181

4053 VDW Veterans Information System System Owner:
Al Zuech, AAC
al.zuech@mail.va.gov, 202-273-9429

Development System Technical POC:
Brian Keegan, AAC
brian.keegan@mail.va.gov, 512-326-6118

Development System Technical POC:
John Rucker, AAC
john.rucker@mail.va.gov, 512-326-6422

4055 VERA Veterans Equitable Resource Allocation Development System Technical POC:
Stephen Kendall, 
stephen.kendall@med.va.gov, 781-849-1837 Ext.34

Deployed System Technical POC:
Keith Hoffman, 
keith.hoffman@med.va.gov, 781-849-1837

1239 VERIS Veterans Exam Request Information System System Owner:
Jonathan Ogbonna, Compensation & Pension (212)
Jonathan.Ogbonna@vba.va.com, 202-273-7234

Development System Technical POC:
Bonnie Miranda, C&P Service, Training & Data Mgmt (213)
Bonnie.Miranda@vba.va.gov, 202-273-7429

4064 VET POP Veteran Population Development System Technical POC:
Stephen Meskin, 008A2
Stephen.Meskin@va.gov, (202) 273-5081

4069 VETSNET - Architecture VETSNET - Architecture System Owner:
Bret Meyer, POC_Bus_Location St. Petersburg SDC
Bret.Meyer@vba.va.gov, 727 319-5943

2/9/2006 11:51 AM Baseline System Inventory Version 4.1 39 of 44



Major Business Application Points of Contact Report
System ID Short Name Long Name Base System POC Deployed System POC

4070 VETSNET - AWARDS VETSNET - AWARDS System Owner:
Carla Andresen, Technical Rules Development (215A)
Carla.Andresen@vba.va.gov, 202/273-4917

4071 VETSNET - FAS VETSNET - Finance and Accounting System System Owner:
Mitch Sturm, Office of Resource Management
Mitchel.Sturm@vba.va.gov, 202-273-6728

4073 VETSNET - RBA2000 VETSNET - RBA2000 System Owner:
Brian Stephens, C&P Service Business Process Development 
(215B)
Brian.Stephens@vba.va.gov, 202-273-7215

Development System Technical POC:
Carol Mumbower, VBA Hines ITC
Carol.Mumbower@vba.va.gov, FTS 708 681-6613

4072 VETSNET - SPP VETSNET - Search and Participant Profile System Owner:
Carla Andresen, Technical Rules Development (215A)
Carla.Andresen@vba.va.gov, 202/273-4917

4068 VETSNET-MAPD Modern Award Processing - Development System Owner:
Carla Andresen, Technical Rules Development (215A)
Carla.Andresen@vba.va.gov, 202/273-4917

Development System Technical POC:
Carol Mumbower, VBA Hines ITC
Carol.Mumbower@vba.va.gov, FTS 708 681-6613

1214 VETSNET-SHARE VETSNET SHARE System Development System Technical POC:
Carla Andresen, Technical Rules Development (215A)
Carla.Andresen@vba.va.gov, 202/273-4917

System Owner:
Glen Russell, VBA AUSTIN
Glen.Russell@vba.va.gov, 512-326-6723

4074 VETSNET-SOC VETSNET - Statement of the Case/Supplemental SOC System Owner:
Brian Stephens, C&P Service Business Process Development 
(215B)
Brian.Stephens@vba.va.gov, 202-273-7215

Development System Technical POC:
Carol Mumbower, VBA Hines ITC
Carol.Mumbower@vba.va.gov, FTS 708 681-6613

4075 VHA IT Tracking System VHA IT Tracking System System Owner:
Cynthia Harpine, 19B
cindy.harpine@va.gov, 202 273-8673

Development System Technical POC:
Pat Graves, 19D
Pat.Graves@va.gov, 202 273-8709

Deployed System Technical POC:
Pat Graves, 19D
Pat.Graves@va.gov, 202 273-8709

4076 VHA LIB VHA Library Package - Serials Module Development System Technical POC:
Milt Roberson, Silver Spring OIFO
Milt.Roberson@va.gov, 

1240 VICTARS Veterans Insurance Claims Tracking and Response 
System

Development System Technical POC:
Kathleen Barrett, Systems Development Staff
Kathleen.Barrett@vba.va.gov, 215-842-2000 x4326

System Owner:
Steven Weiss/Thomas Buffington, Insurance Prog Mgt
Steven.Weiss@vba.va.gov, 215-842-2000 x4272

Deployed System Technical POC:
Thomas Buffington, Insurance (VBA Philadelphia) ( INS)
thomas.buffington@vba.va.gov, 215 381-3034
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4161 VIP Veterans Information Portal System Owner:
Robert Reynolds, Loan Guaranty Service
Robert.Reynolds@vba.va.gov, 202-273-7342

Development System Technical POC:
Randy Cope/Susan Fannin, VBA AUSTIN
Susan.Fannin@vba.va.gov, 512-326-6855

1244 Virtual VA Virtual VA System Owner:
Frank Kush, Business Lab (215C - Outbased)
Frank.Kush@vba.va.gov, 708-681-6900

Development System Technical POC:
Frank Kush, Business Lab (215C - Outbased)
Frank.Kush@vba.va.gov, 708-681-6900

1245 VIS The Veterans Information Solution Development System Technical POC:
Robert Orifici, OEAM 005E
robert.orifici@va.gov, 202-565-5735

System Owner:
Gary Baker, Director, HEC
gary.baker@va.gov, 404-235-1300

Deployed System Technical POC:
Robert Orifici, OEAM 005E
robert.orifici@va.gov, 202-565-5735

1235 VIS Vendor Inquiry System System Owner:
Rod Wood, FSC Austin
rodney.wood@mail.va.gov, 512-460-5000

Development System Technical POC:
Larry Sherman, FSC - System Support
larry.sherman@mail.va.gov, 512 460-5300

Deployed System Technical POC:
Marc Fairorth, FSC - Sys Support Svc
marc.fairorth@mail.va.gov, 512 460-5183

4165 VISN 16 Data Warehouse VISN 16 Data Warehouse System Owner:
Dr Robert Lynch, VISN 16 Network Director
Dr.Robert Lynch@va.gov, 

Development System Technical POC:
Charles Gephart, VISN 16 CIO
charles.gephart@med.va.gov, 479-444-5049

Deployed System Technical POC:
Charles Gephart, VISN 16 CIO
charles.gephart, 479-444-5049

4166 VISN 16 Hazard Rounds 
Database

VISN 16 Hazard Rounds System System Owner:
Dr Robert Lynch, VISN 16 Network Director
Dr.Robert Lynch@va.gov, 

Development System Technical POC:
Charles Gephart, VISN 16 CIO
charles.gephart@med.va.gov, 479-444-5049

Deployed System Technical POC:
Charles Gephart, VISN 16 CIO
charles.gephart@med.va.gov, 479-444-5049

4171 VISTA Veterans Information System Technology Architecture Development System Technical POC:
Daniel Ng, VISN 22
Daniel.Ng@med.va.gov, 

4173 Vista TBD
4176 VistA Veterans Health Information Systems and Technology 

Architecture
System Owner:
Mike Dugan, (816) 701-3047
Mike.Dugan@med.va.gov, 

Development System Technical POC:
George Parry, (816) 701-3048
George.Parry@med.va.gov, 

4170 Vista TBD
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4174 VistA Veterans Information Systems Technology Architecture System Owner:
Dr Robert Lynch, VISN 16 Network Director
Dr.Robert Lynch@va.gov, 

Development System Technical POC:
Charles Gephart, VISN 16 CIO
charles.gephart@med.va.gov, 479-444-5049

Deployed System Technical POC:
Riley Nelson, 
Riley.Nelson@va.gov, 

Deployed System Technical POC:
Robert Wolak, 
Robert.Wolak@va.gov, 

Deployed System Technical POC:
Tony Stephens, 
Tony.Stephens@va.gov, 

Deployed System Technical POC:
Mike Vesta, 
Mi

4172 VISTA VISTA System Owner:
Joe Tirado, VISN3
joe.tirado@med.va.gov, 718-630-3789

Development System Technical POC:
Joe Tirado, VISN3
joe.tirado@med.va.gov, 718-630-3789

Deployed System Technical POC:
Joe Tirado, VISN3
joe.tirado@med.va.gov, 718-630-3789

4188 VistA Imaging VistA Imaging System Owner:
Glen Grippen, 
Glen.Grippen@va.gov, 

Development System Technical POC:
Bryan Vail, 
Bryan.Vail@va.gov, 

4220 VLC Virtual Learning Center (VLC) Development System Technical POC:
Laura Warfield, 
Laura.Warfield@med.va.gov, 202-745-2200

Deployed System Technical POC:
Ryan Hebert, 
ryan.hebert@med.va.gov, 202-745-2200 Ext.7183

4224 Voice Record Manager Voice Record Manager Development System Technical POC:
Nina Faulk-Knight, DC IRM
Nina.Faulk-Knight@va.gov, 202-273-8000

Deployed System Technical POC:
Cassandra Heiges, DC IRM
Cassandra.Heiges@va.gov, 202-273-8000

1242 VONAPP Veterans On-Line Applications Development System Technical POC:
Jonathan Ogbonna, Compensation & Pension (212)
Jonathan.Ogbonna@vba.va.gov, 202-273-7234

System Owner:
Dave Spivey, Office of Comm & Case Mgmt.
Dave.Spivey@vba.va.gov, 202-530-9341

Deployed System Technical POC:
Roma Daniels, Education Service
Roma.Daniels@vba.va.gov, 202 273-6982

1247 VR&E ROQ Vocational Rehabilitation and Employment Review of 
Quality

Development System Technical POC:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

System Owner:
Ruth Sosson, Vocational Rehabilitation & Employment
Ruth.Sosson@vba.va.gov, 202-273-6727

Deployed System Technical POC:
Rodney Alexander, VBAVACO
Rodney.Alexander@vba.va.gov, 202 273-7016

2505 VSSC/KLF NSSD VSSC/KLF National SSN Security Database Development System Technical POC:
Troy Sherrill, 
troy.sherrill@med.va.gov, 919-403-0600

System Owner:
Laura Miller, 
laura.miller@mail.va.gov, 202-273-5826

Deployed System Technical POC:
Troy Sherrill, 
troy.sherrill@med.va.gov, 919-403-0600
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2514 VSSC/KLF UU DB VSSC/KLF Utility Usage Development System Technical POC:
Linda Hudock, 
linda.hudock@med.va.gov, 415-750-2156

Deployed System Technical POC:
Luann Ingram, 
luann.ingram@med.va.gov, 512-301-8778

4229 VWM VHA Work Measurement System Owner:
John Quinn, VHA
john.quinn@mail.va.gov, 512-326-6188

Development System Technical POC:
Cindy Mack, AAC
cindy.mack@mail.va.gov, 512-326-6854

1013 WAFPS Web Automated Folder Processing System Development System Technical POC:
Linda Hawkins, VBA AUSTIN
Linda.Hawkins@vba.va.com, 512-326-6263

System Owner:
Beverly Young, Ofc. of Facilities, Access & Administration
Beverly.Young@vba.va.gov, 202/273-7082

4231 WARMS Web Automated Reference Materials System System Owner:
John Buck, Ofc. of Facilities, Access & Administration
John.Buck@vba.va.gov, 202/273-6953

Development System Technical POC:
John Buck, Ofc. of Facilities, Access & Administration
John.Buck@vba.va.gov, 202/273-6953

1251 WAVE Web Automated Verification of Enrollment System Owner:
Ralph DeBar, Education Service (223C)
Ralph.Debar@vba.va.gov, 202/273-7175

Development System Technical POC:
Thomas Gerety, IIT
Thomas.Gerety@vba.va.gov, 215-842-2000 ext 2555

Deployed System Technical POC:
Roma Daniels, Education Service
Roma.Daniels@vba.va.gov, 202 273-6982

4235 WCP Workers Compensation Information System for 
Department of Veterans Affairs (DVA)

System Owner:
Royce Britt, AAC
brittroy@mail.va.gov, 202-273-9830

Development System Technical POC:
Rocco DiFronzo, AAC
rocco.difronzo@mail.va.gov, 512-326-6695

4242 WebELI Web Expanded Lender Information System Owner:
Randy Cope, Loan Guaranty Service (26)
Randy.Cope@vba.va.gov, 202/273-7591

Development System Technical POC:
Barbara Pearcy, VBA AUSTIN
Barbara.Pearcy@vba.va.gov, 512-326-6279

4244 WEBLOGON VBA Intranet Application Logon Screen System Owner:
Phil Tropea, Technical Support Division
Philip.Tropea@vba.va.gov, 215-381-3087

Development System Technical POC:
Donalyn Walsh, Technical Support Division
Donalyn.Walsh@vba.va.gov, 215-842-2000x4376

4260 WIPP Browser Work in Progress (WIPP) Browser System Owner:
Barry Boskovich, Performance Analysis & Integrity
Barry.Boskovich@vba.va.gov, 202-273-5431
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1253 XCMI XCMI System Owner:
Terris Farmer, Operations Division
Terris.Farmer@vba.va.gov, 215-381-3015

4269 XRY X-Ray Registration System System Owner:
Diane Rademacher, AAC
diane.rademacher@stlouis.nara.gov, 314-538-4210

Development System Technical POC:
Glenda Groth, AAC
Glenda.Groth@mail.va.gov, 512-326-6404
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